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CUST011_Accessibility_WORD 

1. Accessibility Standards 

1.1 ilearn 

 

1.2 QUICK START: 
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1.3 Introduction 

 

1.4 Leader in Accessibility 
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1.5 Vision for Ontario by 2025 

 

Notes: 

 

 

1.6 What is a Disability? 
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1.7 Removing Barriers 

 

1.8 Accessibility Benefits Everyone 

 

Notes: 
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1.9 Vision for Ontario by 2025 

 

Notes: 

 

 

1.10 Employment Standard 

 

Notes: 
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1.11 Core Values 

 

Notes: 
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1.12 Employment Standard 

 

Notes: 

 

 

1.13 Inclusion at LHSC 

 

Notes: 
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Recruitment (Slide Layer) 

 

Inclusive (Slide Layer) 
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Accommodation (Slide Layer) 

 

1.14 Untitled Slide 
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1.15 Core Values 

 

Notes: 

 

 

1.16 Accessibility Policies 

 

Notes: 
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1.17 Transportation Standard 

 

Notes: 
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1.18 Design for Public Spaces 

 

Notes: 

 

 

1.19 Information and Communications Standard 

 

Notes: 
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2. IASR Quiz 

2.1 Quiz start 

 

2.2 Question1 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  An employee with a learning disability requires certain software installed on his 

computer. 

  An employee with a physical disability requests flexible work hours to 

accommodate the para-transit bus schedule. 

  An employee with low vision needs his work documents available electronically, 

or in large print. 

X All of the above. 

Feedback when correct: 

That's right!   

 

All of the situations are ones in which the employer would be required to accommodate an 

employee. 

Feedback when incorrect: 

All of the situations are ones in which the employer would be required to accommodate an 

employee. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.3 Question 2 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Cost, size of the organization and health and safety. 

X Cost, external funding sources (such as grants), and health and safety. 

  Cost, opinions of staff members and the organization's policies. 

 

Feedback when correct: 

That's right!  

Three factors are used to determine undue hardship:  

 

1. Costs.   

2. Are there external funding sources, such as grants or tax breaks, to reduce the 

accommodation costs?  

3. Health and safety considerations.  

 

Feedback when incorrect: 
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The three factors are used to determine undue hardship are: 

 

1. Costs.   

2. Are there external funding sources, such as grants or tax breaks, to reduce the 

accommodation costs?  

3. Health and safety considerations.  

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

2.4 Question 3 

 (Multiple Choice, 10 points, 1 attempt permitted) 

 

Correct Choice 

  Design inclusively - make choices that work for as many people as possible. 
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  Involve those who need accommodation in exploring solutions. 

  Favour integration over segregation. 

X All of the above. 

 

Feedback when correct: 

That's right!   

Organizations need to follow all of the human rights principles listed when implementing the 

AODA standards. 

Feedback when incorrect: 

The correct answer was ALL OF THE ABOVE. 

 

Organizations need to follow all of the human rights principles listed when implementing the 

AODA standards. 

 

Correct (Slide Layer) 
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Incorrect (Slide Layer) 

 

2.5 Question 4 

 (True/False, 10 points, 1 attempt permitted) 

 

Correct Choice 

X False 
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  True 

 

Feedback when correct: 

That's right!   

 

Due to individuals' specific needs, accommodations must be created on a case-by-case basis and 

in consultation with the individual.   

Feedback when incorrect: 

Due to individuals' specific needs, accommodations must be created on a case-by-case basis and 

in consultation with the individual.   

 

  

 

Notes: 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.6 Question 5 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  2021 

  2014 

X 2025 

  2017 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The correct answer is the year 2025. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.7 Question 6 

 (Multiple Response, 10 points, 1 attempt permitted) 
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Correct Choice 

  Access Standard. 

X Employment Standard. 

X Information and Communications Standard. 

X Transportation Standard. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The 3 standards that comprise the Integrated Accessibility Standards Regulation are: the 

Employment Standard, the Information and Communications Standard, and the Transportation 

Standard. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.8 Question 7 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  A process to ensure that all entrances are accessible. 

  A process to ensure that accommodations are made for those using the LHSC 

shuttle. 

  A process to ensure that information and communications are accessible to 

persons with disabilities. 

X A process to ensure that persons with disabilities are accommodated when 

advertising job positions, when inviting job applicants for interviews, and for 

accommodations in the workplace. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

According to the Employment Standard, LHSC must have a process to ensure that persons with 

disabilities are accommodated when advertising job positions, when inviting job applicants for 

interviews, and for accommodations in the workplace. 
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Incorrect (Slide Layer) 

 

Correct (Slide Layer) 

 

2.9 Question 8 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  3 

  5 

X 7 

  9 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The correct answer is 1 in every 7 Ontarians has a disability. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.10 Question 9 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  The Transportation Standard. 

  The Employment Standard. 

X The Design for Public Spaces Standard. 

  The Information and Communications Standard. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The standard that will address the barrier presented in this question is the Design for Public 

Spaces Standard. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.11 Question 10 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

X She should expect to be consulted to discuss a suitable accommodation for her 

needs. 

  She should expect to be informed that an accommodation will be in place for her 

interview. 

  She should expect to be informed that accommodations are available. 

  She should expect to receive information about her interview date, time, and 

location. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

Sandra should expect to be consulted to discuss a suitable accommodation for her needs. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.12 Question 11 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  In his HR file. 

X In his Individual Accommodation Plan. 

  Posted in the lunchroom in his department. 

  In his leader's employee files. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The workplace emergency response plan should be documented in the Individual 

Accommodation Plan. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.13 Question 12 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  Policy barrier. 

  Communication barrier. 

  Information barrier. 

X Attitudinal barrier. 

 

Feedback when correct: 

That's right!   

 

By assuming that Pam wanted help moving through the hallway, the colleague demonstrated an 

attitudinal barrier. 

Feedback when incorrect: 

By assuming that Pam wanted help to move through the hallway, the colleague demonstrated 

an attitudinal barrier. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.14 Question 13 

 (Multiple Choice, 10 points, 1 attempt permitted) 
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Correct Choice 

  The Customer Service Standard. 

X The Ontario Human Rights Code. 

  The Charter of Rights and Freedoms. 

  The Information and Communications Standard. 

 

Feedback when correct: 

That's right!  You selected the correct response. 

Feedback when incorrect: 

The Employment Standard builds upon the Ontario Human Rights Code. 
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Correct (Slide Layer) 

 

Incorrect (Slide Layer) 

 

2.15 Results Slide 

 (Results Slide, 0 points, 1 attempt permitted) 



 

Published by Articulate® Storyline www.articulate.com 

 

 

 

Results for 

2.2 Question1 

2.3 Question 2 

2.4 Question 3 

2.5 Question 4 

2.6 Question 5 

2.7 Question 6 

2.8 Question 7 

2.9 Question 8 

2.10 Question 9 

2.11 Question 10 

2.12 Question 11 
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2.13 Question 12 

2.14 Question 13 

 

 

Result slide properties  

Passing 

Score 

80% 

 

 

Success (Slide Layer) 
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Failure (Slide Layer) 
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