Southwest Ontario Regional Base Hospital Program

Centralized Patching Pilot Project
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|dentified issues with unsuccessful primary BHP patches:

1. Service issued phone programmed incorrectly ;{3’} <<<<(x)>>>>

4. Primary BHP unable to answer phone quickly enough

5. Calls forwarded to wrong number K&%\
6. Calls not forwarded to appropriate BHP — -
7. Unable to hear

2. Cellular reception

3. Primary BHP on phone with another patch @

Action has been taken to help rectify the above issues



