Webex on Android

1. Open the Webex invitation from your email.
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You have been schedu
virtual care appointme

Privacy and Security

guaranteed, Visit LHSC's Virtual

IMPORTANT:

the meeting.
follow these steps:
are logged out.

When prompted select
"JOIN AS A GUEST"

health-care professional using Webex.

This platform has been reviewed and while it has met
our high patient privacy standards, security cannot be

St. Joseph's Virtual Care website
information on virtual care appointments, privacy,
security and risk considerations.

‘You do not need a Webex account to join the meeting.
If you do join using your personal Webex account, your
email address will be viewable to other participants in

To ensure your email address is not viewable, please

If you have a Webex account, please ensure that you

Display Name: First Name/Preferred Name only
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led for a video
nt with your

Care website (here) or
ore) for more

Scroll to find the Click Here to Join Appointment button.

Join Your Appointment

OR

1-519-931-7452 (London)

1-416-915-6530 (Toronto)

appointment?

contact the clinic directly
« Technical support is available

observed holidays)

If you want a family member(s), caregivers and/or
support person to participate In this appointment with
you, you may forward this email to them

Date: Tuesday, November 5, 2024
o 11:50 AM, (UTC-05:00)

me Eastern Time (US & Canada)
Meeting 2770 378 8341
Number:
Meeting .
Password:  SYPUKan8s3

Click Here to
Appointment

Click or call the numbers below to
join by phone (audio only)

Need Help with your video healthcare

« Tocancel or reschedule your appointment, please

« 5196858390 (Mon.-Fri. 8-4, excluding

Note:

Tap the Click Here to Join Appointment button.
The Cisco Webex Meetings window opens.

If you have previously downloaded the Webex application, you

may advance to step 7.

Tap the Download Now button.

New Webex app i

Canada Toll (Toronto): 1

join this meeting.

Download Now *

Call-in with audio only

Call: 1-519-931-7452

s required to

416-915-6530

The Play Store opens to the Webex application.
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Webex on Android

Tap the Install button.

<  Google Play

) Webex
\ Cisco Systems, Inc.
In-app purchases

43% 10M+
20K reviews @ Downloads Everyone ©

Install

Install on phone. More devices available,

« Phone-43% | [1 Chromebook -3.8# | [ Tablet«

One app to meet, Meet face|
message and call o

About this app

Asecure, all-in-one team collaboration app

Rusinace r i at Vidan chat

Once the installation is complete, return to the Webex invitation email.

Note: Returning to the Webex invitation email will ensure you join the
correct meeting.
Tap the Click Here to Join Appointment button.

Join Your Appointment

If you want a family member(s), caregivers and/or
support person to participate in this appointment with
you, you may forward this email to them

Date: Tuesday, November 5, 2024
11:50 AM, (UTC-05:00)

Time: Eastern Time (US & Canada)
Meeting
Number: 2770 378 8341
Meeting i
Password:  S-PUixangss
Click Here to Join
Appointment
OR

Click or call the numbers below to
join by phene (audio only)
1-519-931-7452 (London)

1-416-915-6530 (Toronto)

Need Help with your video healthcare
appointment?
+ To cancel or reschedule your appointment, please

contact the clinic directly
« Technical support is available

*  519-685-8390 (Mon.-Fri. 8-4, excluding
observed holidays)

The Webex application opens.

Note: If the Allow Webex to send you notifications? dialog box
displays, tap the Allow button.

@®
Allow Webex to send you

notifications?

Allow

Don't allow
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Webex on Android

8. Tap the Join as a guest button.

Vo

Join meeting

Sign in and join

webex » cisco

The Join as a guest screen displays.
9. Tap in the Display name field, then type your name.

< Join as a guest

10. Tap the Next button.
The Virtual Care Appointment screen displays.

11. Tap the Accept button.

X Virtual Care Appointment

Attention: Group Sessions Webex Participants

If you have logged into this meeting with your personal
Webex account, your email address will be viewable to
other participants in the meeting.

To ensure your email address is not viewable within
Webex please follow the steps below to join as a quest.

1. Please select "I decline” on the open disclaimer window.
2. Sign out of your Webex account.

3. Return to the email invit: n.

4. Select “Click here to join appointment”.

5. Join as a "Guest"

Closed Captioning
Closed captioning is available in Webex for you to use

sed
Transcripts of closed
he system and cannot be

understand the a s

you'to the virtual waiting room where your healtl
provider will meet you when they are ready to start your
appointment.

Decline

The Join meeting screen displays.
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Webex on Android

12. Tap the Join button.

Virtual Care Appointment

Note: If the Allow Webex to record audio? dialog box displays, tap
While using the app.
r—— Y

Allow Webex to record audio?

Dontallow

| R |
If the Allow Webex to find, connect to, and determine the

relative position of nearby devices? dialog box displays, tap
Allow.

®

Allow Webex to find, connect
to, and determine the relative
position of nearby devices?

Dontallow

If the Allow Webex to make and manage phone calls? dialog box
displays, tap Allow.
r——— Y

.

Allow Webex to make and
manage phone calls?

Allow h

Donftallow

| A
The meeting screen opens.

Note: Please wait until the host begins the meeting.
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