Webex on iOS

1. Open the Webex invitation from your email.

< : Virtual Care Appointment AA

You have been scheduled for a video virtual care
appointment with your health-care professional
using Webex

Privacy and Security

This platform has been reviewed and while it has met our high
patient privacy standards, security cannot be guaranteed. Visit
LHSC's Virtual Care website (here) or St. Joseph's Virtual
Care website (here) for more information on virtual care
appointments, privacy, security and risk considerations.

IMPORTANT:
You do not need a Webex account to join the
meeting. If you do join using your personal Webex
account, your email address will be viewable to
other participants in the meeting.

To ensure your email address Is not viewable,
please follow these steps:

If you have a Webex account, please ensure that
you are logged out.

When prompted select
“JOIN AS A GUEST"

Display Name: First Name/Preferred Name only

Scroll to find the Click Here to Join Appointment button.

Join Your Appointment

If you want a family member(s), caregivers and/or support
person to participate in this appointment with you, you may
forward this email to them.

Date: Friday, August 23, 2024

Tim 11:30 AM, (UTC-04:00) Eastern Time
- (US & Canada)

Meeting 2773 8 &

Nomber: 2773 616 6844

Meeting

Password: qS4D42JtAaP

OR

Click or call the numbers below to join by phone
(audio only)

1-519.931.7452 (London)

1-416-915-6530 (Toronto)

Need Help with your video healthcare
appointment?

To cancel or reschedule your appointment, please contact the
clinic directly Technical support is available
*  519-685-8390 (Mon.-Fri. 8-4, excluding observed
holidays)
+ Book a free technical support session here
+ Send an email to the Digital Navigator

Note: If you have previously downloaded the Webex application, you may

advance to step 9.

3. Tap the Click Here to Join Appointment button.

Note: If the Open with dialog box displays, tap your preferred browser.

Open with

G Choome

o Googe

<

O Sotor

Ciotauilt brovesss 3pp

The “Webex Meet” Would like to Send You Notifications dialog box displays.
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Webex on iOS

Tap Allow.

"Webex Meet” Would
Like to Send You
Motifications

Motifications may include
alerts, sounds, and icon
badges. These can be
configured in Settings.

Don't Allow

Allow

The Webex app download link opens.
Tap the Download Now button.

New Webex app is required to
join this meeting.

Download Now *

Call-in with audio only

Call: 1-519-931-7452

Note: If the Open in “App Store”? dialog box displays, tap Open.

Open in "App Store"?

Cancel Open

The App Store opens to the Webex application.

Tap Get.
< Today
Webex
Get «
4.7 4+ 33

ok %k ok

What's New  \Version History

Stability improvements

Follow the installation instructions.
Once the installation is complete, return to the Webex invitation email.

Note: Returning to the Webex invitation email will ensure you join the
correct meeting.
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9. Tap the Click Here to Join Appointment button.

Join Your Appointment

If you want a family member(s), caregivers and/or support
person to participate in this appointment with you, you may
forward this email to them.

Date: Friday, August 23, 2024
Tine 11:30 AM, (UTC-04:00) Eastern Time
ime

(US & Canada)

Meeting

2773 616 6844

Number
Meeting
Pastwor: qS4D42JtAaP
Click Here to Join
Appointment
OR

Click or call the numbers below 1o join by phone
(au

1-416-915-6530 (Toronto)

Need Help with your video healthcare
appointment?

To cancel or reschedule your appointment, please contact the
clinic directly Technical support is available
*  519-685-8390 (Mon.-Fri. 8-4, excluding observed
holidays)
Book a free technical support session he
Send an email to the Digital Navigator

The Webex application opens.
10. Tap the Join as a guest button.

o0

Join the meeting

If yo

Sign in and join

The Join as a guest screen displays.
11. Tap in the Display name field, then type your name.

Join as a guest

12. Tap the Next button.
The Virtual Care Appointment screen displays.
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13. Tap the Accept button.

Virtual Care Appointment

Attention: Group Sessions Webex Participants

Closed Captioning

Decline

The Join meeting screen displays.
14. Tap the Join meeting button.

Virtual Care Appointment
11:30AM - 12:30PM

= Uselnternet
* for audio

Join meeting

Note: If the “Webex” Would Like to Access the Microphone/Camera

dialog box displays, tap Allow.

"Webex" Would Like to
Access the
Microphone
Webex needs access to
your microphone to make
calls and record audio.
Webex also uses your
microphone to
automatically connect to
Webex video devices.

Don't Allow

Allow
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The meeting screen opens.

Virtual Care
Appointment

Note: Please wait until the host begins the meeting.
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